Ricky Fredy
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o Punggol, SG

Q (65) 851-48719
9 ricky.fredy.88@gmail.com
@ https://rfserer.space

@ PROFESSIONAL EXPERIENCE

Product Designer

Lazada Singapore | Singapore Jul 2018 - Present

e  Creating mockup, build dashboard performance monitoring and product
documentation utilize Al with QoderWork and Alibaba Al app builder.

e Ledthe implementation of key RedMart Seller Center initiatives,
including Seller Onboarding, Master Product, and Seller Cente.

e Defined and monitored product performance metrics and dashboards
to track business health, identify improvement opportunities, and
support data-driven product decisions.

e  Gathered and analyzed business requirements from cross-functional
stakeholders, translating them into scalable product solutions and
technical implementation plans.

Project Manager

Cloud Tech Ventures Pte. Ltd. | Singapore Aug 2016 —Jul 2018

e Led end-to-end project delivery by managing scope, timeline, cost, and
quality across multiple product and system initiatives.

e  Coordinated cross-functional teams including vendors, developers, and
designers while overseeing technical architecture, infrastructure
planning, and system implementation.

e Gathered and translated business requirements into product
specifications, user flows, and solution designs while monitoring
development progress and delivery milestones.

Senior Mobile Developer

Vertical Software Asia Pte. Ltd. | Singapore Nov 2014 — Aug 2016

e Led end-to-end development of cross-platform mobile applications and
backend API services, integrating features such as notifications,
geolocation, NFC, and secure data encryption.

e Managed cloud infrastructure and deployment operations, including
server configuration, database setup, firewall security, and DNS
@ management on Amazon Web Services platforms.
EDUCATION

Bachelor of Computer Science

Bina Nusntara University | Jakarta, Indonesia Jun 2010
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Product Designer with 16+ years of experience across e-commerce, logistics, and enterprise
software. Currently at Lazada Singapore, driving RedMart Seller product roadmap and logistics
integrations that reduced operational workload by 40-50%. Proven track record in API integration,
project management, and Al-powered automation. Skilled in full-stack development (PHP, Java,
Spring), cloud infrastructure (AWS), and cross-functional team leadership.

7  HARD SKILLS

-
* Product Management 98%
% Data Engineer 90%
f;’ System Design 90%
@ Full Stack Developer 80%
@ Project Management 80%
o Network Engineer 90%

-

_ SOFT SKILLS
Collaboration 98%
Time Management 80%
Conceptualisation 95%

Analysis 98%

Leadership 80%
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